
Things To Consider When Chartering A Motorcoach 
 
Does the company provide... 
 

• On-time service? 
• Knowledgeable and courteous drivers? 
• Clean, modern coaches? 
• Computerized reservations and billing? 
• An aggressive maintenance program? 
• Are they fully insured, and authorized by the U.S. Department of Transportation (DOT)?  
• Do they employ responsive customer service professionals? 
• Do they provide rapid custom trip quotes and pricing? 
• Are they known for having the highest level of customer service and training in the 

industry? 
 
They Should! 
 
You should also consider the road-worthiness of the bus, the competence of the person behind 
the wheel, and the way a carrier conducts their business. Consider the company's administrative 
systems - are they computerized so charters are not misdated, and pickup times are not 
misunderstood? For additional tips on booking a charter, download Questions to Ask When 
Booking A Motorcoach Tour from the Motorcoachified website.   
 


